DTI:Planning Review

From: Martin Godfrey

Sent: Wednesday, 14 December 2022 3:23 PM

To: DTI:Planning Review

Subject: Planning System Implementation Review - Feedback on PlanSA Website

Dear Planning Review Panel
| am writing to provide feedback on the ease of community access to information on the PlanSA Website.

| was informed by my local council that a review of the planning system was underway so looked on the
PlanSA website. As it is a significant review | expected to find a link to it on the front page of the web site,
either under News, or the Planning and Design Code section. | looked under the news section but could
not find it (most news feeds allow you to pin an important or ongoing item near the top of the news feed). |
then looked under the Have you Say section but could not find it. After spending over 30 minutes looking
for it | went to my local council’s website and found a link to the review section on the PlanSA website
(https://plan.sa.gov.au/planning_review). The HTTP address indicates it is a page under the home page,
but there is no link on the home page. Also the news stories in the news section of the review are not
linked into the news section on the home page.

The difficulty | had in finding the review information on the PlanSa website almost indicated it was being
hidden. More thought should have been given to placing such an important issue in a prominent position on
the front page of the PlanSA web site.

Kind regards
Martin Godfrey





