
Online Planning  
and Design Code

Frequently Asked 
Questions

Q – When can the public view the Planning and Design Code in the ePlanning platform? 
A – From 29 June, the online Code for Phase One (Outback areas) and Phase Two (Rural Areas) will be 
available at www.code.plan.sa.gov.au 

Q – Will I need a login to access the online Planning and Design Code? 
A – No login details are required, simply enter the web address in your browser and explore the online Code. 

Q – Can I access the whole ePlanning system? 
A – The ePlanning system includes the new planning portal, the online Planning and Design Code, the South 
Australian Property and Planning Atlas (SAPPA), and the Development Application Processing system. 
The online Planning and Design Code and SAPPA mapping will be publicly available from 29 June. The 
new planning portal and Development Application Processing system will be available when the system is 
implemented on 31 July 2020.

Q – When will the Phase Two Code be activated?  
A – The Phase Two Code is on track to be implemented across rural SA on Friday 31 July 2020, subject to 
the Minister for Planning’s adoption of the Code. 

Q – Will the ePlanning system show metropolitan addresses?  
A – Not yet. From 29 June, the online Planning and Design Code will only display results for addresses in 
outback and rural areas of the state.  Metropolitan and urban addresses in large regional towns, whilst able 
to be entered, will not display a result as the Phase Three Planning and Design Code has not yet been added 
to the ePlanning system.

Q – When will the Phase Three Code be available? 
A – The third and final phase of SA’s new planning system for urban and metropolitan areas of South 
Australia is under active consideration by the State Planning Commission. A What We Have Heard Report 
that summaries, at a high level, submissions on the draft Phase Three Code is now available on the SA 
Planning Portal. The Phase Three Code is on track to be implemented later this year. 

Q – Where can I go to get more information or help with the online Planning and Design Code? 
A – For more information on SA’s new planning system or to access help with the online Planning and 
Design Code visit www.saplanningportal.sa.gov.au, email DPTI.PlanningReform@sa.gov.au or  
call the PlanSA Helpline on 8456 4840. 


