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Dear Mr Lennon,
MasterPlan provides the attached submission on the November 2020 draft of the Planning and Design Code, on behalf
of our client the Little Company of Mary Health Care Ltd in relation to Calvary North Adelaide Hospital at 89 Strangways
Terrace and the property at 306 Ward Street, North Adelaide.
Calvary seeks your urgent attention to the zoning of Calvary North Adelaide Hospital as the manner in which the code
has been transitioned is inappropriate and highly inconsistent with other hospitals within North Adelaide.
Regards Julie
Julie Jansen

MASTERPLAN
TOWN + COUNTRY PLANNERS

SA | NT | QLD
33 Carrington Street
Adelaide SA 5000

P: 08 8193 5600
Website | Facebook | LinkedIn
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Merry Christmas & Happy New Year
Merry Christmas and wishing you a prosperous 2021!
Thank you for your support throughout 2020.
We are closed for the Christmas break from 11.00am on
1

23 December 2020 and reopen at 8.30am on 11 January 2021.
MasterPlan look forward to working with you again in the new year.

.
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~ Calvary

North Adelaide Hos pita l

Hosp ita lity
Healing
Stewardship
Respect

18 December 2020

State Planning Commission
GPO Box 1815

ADELAIDE SA 5001
Via email: DIT.PlanningRefo rmSubm issions@sa.gov.au

Attention: Mr Michael Lennon, Chair, State Planning Commission
Dear Mr Lennon,
Re: Calvary North Adelaide Hospital Planning and Design Code

Please find enclosed Calvary North Adelaide Hospital' s response t o the proposed of the Planning and Design

Code (November 2020 in draft).
Calvary North Adelaide Hospita l (CNAH) has a proud 120-year history of provid ing care to South Australians, in
the spirit of our founder, t he Venerable Mary Potter. From very humble beginnings, CNAH has continued to
evolve and grow t hroughout the years, to adapt t o the ever-changing health demands of our community.
To respond to these changes, we have had to, and cont inue to, explore new technologies, models of ca re and
service delivery. As such, our physical infrastructure also had t o mirror this continual evaluation and we
anticipate the rate of change will likely accelerate into the future. CNAH is completely and utterly committed to
our forward vision, whilst equally respecting ou r history, our heritage and our place in historic North Adela ide.
It is our proud history over 120 yea rs and our deep connection to our community that contributes to our
success of providing care to those in need, and we respectfully trust our feedback on the proposed Planning and
Design Code conveys our unwavering commitment to continue on delivering our missio n statement of 'Being fo r
Othe rs'.
We look forward to a final policy position that ensures the planning flexibility required for to us to seNe our
community well into the future, and we have in the past. The health sector is changing rapidl y, health providers
such as CNAH will have to look and function very differently in the future to ensure relevance and contribution
to South Australia's social capital.
In closing, I w ould extend an open invitation to you or any of you r colleagues to meet here at CNAH to discuss
further our concerns, and to view firsthand j ust how committed we are to serving our community, for m any,
many years to come.
Yours si ncerely,

f1K
Steve Farrall
General Manager
Calvary North Adelaide Hospital

89 Strangways Terrace, North Adelaide SA 5006
www.calvarvnorthadela ide.orn.au
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Calvary Health Ca re Adelaide Ltd
ABN 8 5 106 314 229

Continuing the Mission of the Sisters of the Little Company of Mary

MASTERPLAN
TOWN + COUNTRY PLANNERS SINCE 1977

17 December 2020
State Planning Commission
GPO Box 1815
ADELAIDE SA 5001
Via email: DIT.PlanningReformSubmissions@sa.gov.au
Attention: Mr Michael Lennon, Chair, State Planning Commission

Dear Mr Lennon
Re: Calvary North Adelaide Hospital
Planning and Design Code
MasterPlan SA Pty. Ltd has been engaged by the Little Company of Mary Health Care Ltd

('Calvary' or ‘our client’), to review the November 2020 draft of the Planning and Design Code
as it relates to Calvary North Adelaide Hospital at 89 Strangways Terrace and the property at

306 Ward Street, North Adelaide.
Executive Summary

Calvary seeks urgent amendment to the policies of the Planning and Design Code, as it relates to

Calvary North Adelaide Hospital to recognise this long-standing hospital land use and provide for suitable
future development opportunities.

The transition of the current Development Plan policy from the North Adelaide Historic (Conservation)
Zone – Hill Street Policy Area, to the City Living Zone, North Adelaide Low Intensity Subzone with
Historic Area Overlay – Adel1 – Historic Area Statements, dilutes the policies introduced into the

Development Plan as part of the North Adelaide Large Colleges and Institutions Development Plan
Amendment (DPA) in 2017.

The City Living Zone and the North Adelaide Low Intensity Subzone have a residential focus with
no recognition of the well-established and historic Calvary hospital land use. Furthermore, the

Historic Area Statement provides only cursory mention of the hospital, its heritage significance and

its contribution to the character of North Adelaide.

Zoning of a hospital is more appropriately located within a Community Facilities Zone, which would then
be consistent with the approach taken to other hospitals located within North Adelaide as part of the
transition to the Planning and Design Code.

33 Carringt on Street
Ade laide SA 5000
(08) 8193 5600

Offices in SA I NT I Q LD
ISO 90072075 Certified
ABN 30 007 755 277

www.masterplan.com.au

pla n@masterp la n .com .au

Background
Calvary North Adelaide Hospital was established in 1900 by the Sisters of the Little Company of Mary.
Calvary are the custodians of a number of Local and State Heritage buildings, including:
•

88 Strangways Terrace – 1940’s Maternity Ward – Local Heritage;

•

55 Barnard Street – St Joseph’s House – Local Heritage;

•

63 Barnard Street – Kimberly House and fence – Local Heritage;

•

69 Barnard Street – Connery House – Local Heritage;

•

Hill Street and Barnard Street – Boundary wall – Local Heritage; and

•

73-75 Barnard Street – Chapel – State Heritage.

An acute care 153 bed facility, the hospital provides an excellent standard of maternity, acute medical,
surgical and oncology services along with the renowned Mary Potter Hospice Palliative Care Service.

These services are supported by an intensive care, coronary care, high dependency unit and paediatric

services. Calvary North Adelaide Hospital provides a comprehensive range of surgical services and is well
equipped with six operating theatres, Day Procedure Suite, public and private Lithotripsy Service and an
Intensive Care Unit (ICU) with doctors on-site 24 hours a day. Calvary North Adelaide Hospital is

accredited by the Australian Council on Healthcare Standards (ACHS) and supports a variety of surgical
specialties.

Calvary North Adelaide Hospital continually adapts and improves the facilities of the hospital for its

patients and staff, and to ensure ongoing compliance with current best practice. These improvements
include various infrastructure improvements, building alterations and additions, internal fit-outs and

conservation and maintenance work. An opportunity arose in 2018 to purchase the property immediately
to the east of the current hospital, at 306 Ward Street, providing an opportunity for an extension of the
hospital/health services.

North Adelaide Large Colleges and Institutions Development Plan Amendment
Calvary are extremely concerned and disappointed that the proposed policy of the

Planning and Design Code (the Code) substantially dilutes the policy outcomes negotiated as part

of the North Adelaide Large Colleges and Institutions Development Plan Amendment (DPA, gazetted
30 May 2017), which forms the basis of the current Adelaide (City) Development Plan policy.

Calvary actively participated in the consultation and discussions relating to the

North Adelaide Large Colleges and Institutions DPA, to ensure that the hospital was suitably and

sufficiently recognised within the relevant planning policy. It is clear from the below extract (from the

DPA), that the intent of the North Adelaide Large Colleges and Institutions DPA was to ensure a balance

between the health and education sectors and the residential amenity, whilst addressing heritage
conservation of the North Adelaide Historic (Conservation) Zone.

51067LET07a
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North Adelaide contains a number of sites valuable to the education and health sectors as
they provide essential services and provide places of employment. As the health and
education sectors are anticipated to grow it is important that planning policies are in place
to ensure an appropriate balance to accommodate innovation and productivity, whilst
ensuring the core values of residential amenity, heritage conservation and transport
planning are in place.
In 2006, the North Adelaide Historic (Conservation) Zone was introduced in recognition of
North Adelaide’s special built heritage and character and to seek ongoing development
that continues to strengthen its heritage value. The policy approach applied has been found
to provide an inconsistent approach to the 11 sites that have been identified in this
Development Plan Amendment and has restricted the ability of the landowners to apply for
consent to maintain, alter and to their existing operations.
The investigations undertaken have included an overall contextual analysis of North
Adelaide and a site by site analysis. This has been informed by initial consultation process
with landowners and the community.
A copy of the contextual analysis as prepared for Calvary North Adelaide Hospital, which formed part of

the DPA is contained in Attachment A.

The outcomes of the North Adelaide Large Colleges and Institutions (DPA) resulted in considerable

policy being introduced and/or amended within the North Adelaide Historic (Conservation) Zone.
This policy included the capacity for the hospital to expand onto other sites without such

development being non-complying. The current Development Plan policies that directly relate to
Calvary North Adelaide Hospital are discussed further below.
Comparison of Planning Policy
The policies of the Adelaide (City) Council Development Plan (as now consolidated 30 April 2020)
North Adelaide Historic (Conservation) Zone and Hill Street Policy Area 1, as they relate to

Calvary North Adelaide Hospital are quoted below and compared with the transition of policy proposed
by the Planning and Design Code.

51067LET07a
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ADELAIDE (CITY) DEVELOPMENT
PLAN

PLANNING AND DESIGN CODE NOVEMBER 2020

North Adelaide H istoric
(Conservation) Zone

City living Zone

DISCUSSION

Statement of Heritage Value:

The built fo rm of No rth Adelaide is
indicative of the social divisio ns and
occupations of Adelaide society
from early settlement. It retains
many buildings and sites of State
and local heritage value ranging
from large mansions to simple row
cottages, corner shops and hotels to
maj or churches and institutio nal
build ings t hat reflect t he d ifferent
12eriods of develo12ment. The
diversity of scale and integrity of the
remaining historic built form is a
microcosm of development periods
and t radit ional housing styles in t he
State as a whole.
...North Adelaide has historically
develo ped a role in the health and
education sectors t hrough
established public and private
organisatio ns on large land
holdings. Many of the organisatio ns
are on prominent sites and provide
an important range of education,
student accommodatio n, health and
aged care services.

Eras, themes and context
1837 to 1901 - Victorian period.
1901 to 1920s - Edward ian period.

Reference to "long established"
institutions does not incorporate
t he context as currently expressed in
t he Statement of Heritage Value.

1920s to 1942 - Inter-war period.
Low and medium density cottages.
Villas and terrace houses.
Historically intact reside nt ial areas.
Long established institutions.

Prominent corner sites containing St
Lawrence's Church and Calvary
Hospital.

Whilst t he Code retains reference to
t he prominence of the corner site of
Calvary Hospital, it does not provide
a historical context as current ly
contained in t he Statement of
Heritage Value.

Objective 4:

001

A Zone which cont inues to support
t he development of the ro le of t he
lo ng-established health and
education sectors whilst re inforcing
t he heritage value of t he Zone and
maintaining residential amenity.

Predominantly low-rise, low to
medium-density housing, wit h
medium rise in identified areas, that
supports a range of needs and
lifestyles located within easy reach
of a diversity of services and
faci lities t hat support city living.
Small scale employment and
community service uses in
association with res idential activity
contribute to making the
neighbourhood a convenient place
to live without compromising
resident ial amenity.

The use of the term "small scale"
does not appro priately reference
large institutions like Calvary North
Adelaide Hospital. Furthermore, the
po licy could be read as t he nonresidential uses o nly in "association"
with reside nt ial activity. Again, this
does not appro priately reference
t he long standing hospital land use.

Objective

51067LET07a
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ADELAIDE (CITY) DEVELOPMENT
PLAN

PLANNING AND DESIGN CODE NOVEMBER 2020

DISCUSSION

Performance Outcomes
PO 1.2:
Non-res idential development
provides a ra nge of supporting
services to t he local community
primarily in t he form of small-scale
commercial uses and community
services:
a)

commercial uses including
small-scale offices, consult ing
rooms and personal o r
domest ic services
establishment

b)

community services such as
educat ional establishments,
community cent res, places of
worship, pre-schools,
childcare and other health
and welfa re services

c)

services and fa cilit ies ancillary
to t he fu nction or operation
of supported accommodat ion
or retirement housing

d)

open space and recreation
facil it ies.

This performance outcome does
recog nise some "health" services,
however, t he emphasis cont inues to
be "small scale". A hospit al is not a
land use ident ified in DTS/DPF 1.2.

DTS/ DPF 1.2
Development comprises o ne or
more of t he following land uses:

Hill Street Policy Area

Desired Character
... Calvary Hospital will provide
hospital uses such as patient care,
research, consult ing rooms, visitor
accommodatio n and ancillary
services.

51067LET07a

a)
b)

Community centre
Consult ing room

c)

Educatio nal establishment

d)

Library

e)

Office

f)

Personal o r domestic
services est ablishment

g)

Place of worship

h)

Pre-school

i)

Recreation area

North Adelaide Low Intensity
Subzone
No Desired Character Stat ement
wit hin t he North Adelaide Low
Int ensity Subzone. Therefore, t he
acknowledgement of t he types of
land uses ant icipated wit hin Calvary
Hospit al site has been lost.

5

ADELAIDE (CITY) DEVELOPMENT
PLAN

PLANNING AND DESIGN CODE NOVEMBER 2020

Development of t hese
lo ng established institutio ns should
meet t he community needs and
futu re requirements whilst
reinforcing t he heritage values and
amenity of the Policy Area.

(c)

Hill Street:

This attractive townscape is formed
by t he many o ne storey local
heritage places and several two
storey State Heritage Places
comprising large detached and
semi-detached dwellings, as well as
other prominent corner sites
containing St. Lawrence's Church
and Calvary Hospital. New
residential buildings should be
detached or semi-detached
dwellings with a frontage to and
access from the st reet. The siting of
build ings should cont inue the
regular building set-back from t he
primary street frontage and t he
established regular pattern of sit ing
of Heritage Places on individual
allotments relevant to t he particular
section of t he st reet.

G)

Ward Street and Strangways
Terrace (east of Hill Street)

The Calvary Hospital is a prominent
corner site that cont ributes to t he
character of t he area. The visual
prominence of Calvary Hospital
should be retained. New
develo pment should be compatible
wit h the Heritage Places and should
maintain t he orientation and
frontage of t he hospital to
Strangways Terrace. The use of
landscaped open space should be
incorporated to break up build ing
mass. Car parking and access areas
should be consolidated, and
landscaping established.

51067LET07a

DISCUSSION

Current ly the po licy refers to
meeting "community needs",
whereas t he policies of the City
Living Zone and North Adelaide Low
Intensity Subzone refer to "local
community" and "small scale".
Calvary North Adelaide Hospital
provides healt h services to the wider
metropolitan area and t he State
generally and this should be
refl ected in the policy framewo rk.
Historic Area Statements

North Adelaide Hill Street Historic
Area Statement (Adel1)

Continued reference to visual
prominence of t he site.

Visual prominence of Calvary
Hospital Chapel forms an important
part of the st reet character.
Calvary Hospital is visually
prominent on corn er site.

No specific reference in the
North Adelaide Hill Street Historic
Area Statement (Adel1) regarding
new development of the hospital.
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ADELAIDE (CITY) DEVELOPMENT
PLAN
East of Calvary Hospital, the existing
townscape alo ng Ward Street is
characteri sed by a number of single
storey detached residences of
consistent architectural style, fo rm
and siting.

PLANNING AND DESIGN CODE NOVEMBER 2020
Victorian single storey detached
residences of consistent
architectural style, form and siting
to t he east of Calvary Hospital

DISCUSSION

Policy intent continues, however this
does not guide development of
Calvary Hospital.

Views and vistas of the Church of
Perpetual Adoratio n, Calvary
Hospital and Calvary Hospital
Chapel. Landscaped grounds

Principles of Development Control

Desired Outcome and Performance
Outcomes

PDC 3

DO 1

Development should not exceed
2 building levels or locate a ceiling
more t han 6 metres above the
median natural o r finished ground
level at any point or any part of a
build ing (except fo r land identified
as t he Calvary Hospital site on
Fig HS/ 1, the St Dominic's Priory
College site o n Fig HS/2 and the
Helping Hand Aged Care site on
Fig HS/ 3).

Predominantly low rise, low density
housing on large allotments in an
open landscaped setting.

North Adelaide Low Intensity
Subzone DO's and PO's make no
reference to non-res idential land
uses. The current Policy Area
contains a Desired Character
Statement and references to the
hospital (albeit by exclusion) w ithin
t he policies.

Zone: PO 2.2
Development cont ributes to a
predominantly low-rise res idential
character, except when located in
the Medium - Hig h Intensity
Subzone or East Terrace Subzone
where it contributes to a
predominantly medium rise
resident ial character, consistent with
the form expressed in the Maximum
Build ing Height (Levels) Technical
and Numeric Variation layer and the
Maximum Build ing Height (Metres)
Technical and Numeric Variation
layer in the SA planning database or
any relevant Concept Plan and
positively responds to the local
context.

Concept Plan 31 incorporates
"low scale built form up to 3 building
levels" and "taller built form up to
5 building levels".
Curre nt ly the Development Plan
refers to "a ceiling more than
6 metres". It is noted t hat the
definit ion of "building height" in t he
Code is to t he fi nished roof height
This is a substantial variation due to
a change of definit ion.

DTS/DPF 2.2
Except where a Concept Plan
speci fies otherwise o r o n a Catalyst
Site in t he East Terrace Subzone,
development (excluding garages,
carports and outbuildings):
does not exceed the following
building heig ht(s):

51067LET07a
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ADELAIDE (CITY) DEVELOPMENT
PLAN

PLANNING AND DESIGN CODE NOVEMBER 2020

PDC4

002

The bulk and density of
development should satisfy the
followi ng:

An important part of t he town plan
of Adelaide and the city grid layout,
containing large grand dwellings o n
landscaped grounds.

(a)

Basic and maximum plot ratio:
0.6 (except for land identified
as the Calvary Hospital site o n
Fig HS/1, the St Dominic's
Priory College site o n Fig HS/2
and the Helping Hand Aged
Care site on Fig HS/3) ...

DISCUSSION

There is no recognit ion t hat t he
hospital does not achieve large
landscaped grounds.

PO 1.1
Build ings sited and designed to
complement the low-density or
very-low density character of the
neighbourhood, in locations where
an open landscape setting is t he
prevailing character.

PDC 9

Zone: PO 7.1

Development of Calvary Hospital
should:

Development is compatible wit h t he
outcomes sought by any relevant
Concept Plan contained within t he
Concept Plans Technical and
Numeric Variatio n layer in t he SA
planning database. The fo llowing
Concept Plans are relevant: ...

(a)

be in accordance with
Concept Plan Fig HS/1;

(b)

not exceed a plot ratio of 1.5

(c)

ensure new buildings up to a
maximum of 5 building levels
or 15 metres above the
median natural o r finished
ground level at any o r any
part of a building are
designed to:
(i)

be located in cent ral
areas of t he site and in
areas identified as Taller
Built Form;

(ii)

ensure buildings up to 4
building levels are
located along Hill Street
and in areas identified as
Taller Built Form;

(iii)

ensure buildings up to 3
building levels are in
areas identified as Low
Scale Built Form;

51067LET07a

Subzone: PO 1.5
Development associated with o r
ancillary to an existing nonresident ial or inst itutional activity
identified o n any relevant Concept
Plan contained in t he Concept Plan
Technical and Numeric Variation
layer in the SA planning database is
contained within the site identified
o n t he Concept Plan, o r any directly
adjoining site, to avoid detrimental
impact o n adjacent resident ial
amenity.

The density of t he hospital is
significantly different to residential
buildings in t he locality, however
t his is not recognised or referenced.

The Concept Plan is retained in the
Code. There is however no further
po licy specifically guiding
development o n t he Calvary
Hospital site.
The intent of PO 1.5 is retained from
t he current exemptions within the
non-complying procedural matters.
Retention of t his policy is
supported, particularly as it relates
to future develo pment
opportunities fo r 306 Ward Street.
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ADELAIDE (CITY) DEVELOPMENT
PLAN
(v)

provide a compat ible set
back from the street,
adjoining res idential
allotments and State and
Local Heritage Places;
and

(vi)

minimise building mass
at the interface from an
adjoining boundary by
sit ing built form within a
building envelope
consisting of a 45 degree
plane, measured from a
height of 3 metres above
natural ground level at
t he allotment boundary
of an adjoining
resident ial allotment,
except where a variation
to t he building envelope
demonstrates minimal
adverse impacts upon
adjacent housing in
terms of massing and
overshadowing through
alternative desig n
methods.

Procedural Matters Non-Complying
27

The following kinds of
development are noncomplying:
(a)

A change of use to any
of the following: ...
Clinic except:
(i)

where directly
associated wit h t he
Calvary Hospital
site o n Fig HS/ 1 ...

PLANNING AND DESIGN CODE NOVEMBER 2020

Table 4- Rest ricted Development
Development associated wit h or
ancillary to any existing nonresident ial or institutional activity
identified o n any relevant Concept
Plan contained in the Concept Plan
Technical and Numeric Variation
layer that is not wit hin, or on a site
adjoining, the site ident ified on the
Concept Plan.

DISCUSSION

The wording of the restricted
development varies from the
current Development Plan, w hich
did not require a land use to be
"adjoining", but rather only
"associated" wit h the listed land use
i.e., clinic, consult ing room, hospital.
This is a significant change in the
intent of policy introduced as part
of the North Adelaide Large
Colleges and Institutions DPA.

Consult ing room except:
(i)

where directly
associated wit h t he
Calvary Hospital
site o n Fig HS/ 1 ...

Hospital except:
(i)

51067LET07a

where directly
associated wit h t he
Calvary Hospital
site o n Fig HS/ 1 ...

9

As outlined in the above table, the Historic Area Statement applicable to Hill Street and

Calvary North Adelaide Hospital does not suitably recognise the historic importance of the hospital.
Furthermore, the policies of the City Living Zone and North Adelaide Low Intensity Subzone do not

suitably recognise the lawful land use of a significant hospital land use. The lack of policy to recognise

and guide the future development of Calvary North Adelaide Hospital has significant implications for the
ongoing development of this important State health asset.
Alternate Zoning – Community Facilities
On a number of occasions my client has made submissions to Council and the State Government that
Calvary North Adelaide Hospital should be located within a “Community Zone”. It is noted that both
the Women’s and Children’s Hospital and Memorial Hospital have been transitioned from the
North Adelaide Historic (Conservation) Zone to the Community Facilities Zone – WCH and
Memorial Hospital Precinct Subzone, as part of the Planning and Design Code.

It is our respectful submission that a consistent approach should be taken to the transition of zones.
On this basis, the Community Facilities Zone, with a sub-zone should be applied to

Calvary North Adelaide Hospital, with relevant heritage overlays and concept plan references.

Such policy references should retain the policy which facilitates “development associated with or

ancillary to any existing non-residential or institutional activity identified on any relevant Concept Plan
contained in the Concept Plan Technical and Numeric Variation layer that is not within, or on a site
adjoining, the site identified on the Concept Plan”.
Closure
The policy intent of the City Living Zone and North Adelaide Low Intensity Subzone continues to be

interpreted as residential area in which the protection of residential amenity and historic character of
residential properties is paramount. Calvary has continuously expressed concern about this policy

framework and believes it is reasonable for this long-standing land use to be appropriately recognised in
planning policy.

Calvary respectfully request that one of the following occur in finalising the transition of planning policy
are it relates to Calvary North Adelaide Hospital:
•

The hospital is included in a Community Facilities Zone and appropriate subzone. As we note the

Zone has a Desired Outcome for the “provision of a range of community, educational, recreational
and health care facilities” and the WCH and Memorial Hospital Precinct Subzone has a

Desired Outcome for the “provision of health care and associated facilities”. This approach
would provide for a consistent transition of hospitals within North Adelaide.

51067LET07a
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•

Should the hospital not be transitioned in a consistent manner with other hospitals in

North Adelaide to a Community Facilities Zone with subzone, then the hospital should be
included in a separate Subzone of the City Living Zone, so that suitable policy can be

incorporated that recognises the hospital and does not have a residential land use focus.

•

Should either of the above not be undertaken, at the minimum new policy should be included in

the City Living Zone and/or North Adelaide Low Intensity Subzone to appropriately recognise the
hospital in a manner that was intended as part of the North Adelaide Large Colleges and
Institutions DPA.

Representatives of Calvary would be pleased to discuss this submission with you further to facilitate an
appropriate outcome for all parties.
Yours sincerely

Julie Jansen
MasterPlan SA Pty Ltd
enc:

Attachment A: Contextual Analysis - Calvary Hospital from the North Adelaide Large Institutions and Colleges DPA.

cc:

Angus Bradley, Head of Infrastructure & Development Strategy.
Steve Farrell, General Manager Calvary North Adelaide Hospital.
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