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Certificate of Occupancy – 
Class 1a buildings



A Certificate of Occupancy is a document that says a property is safe to occupy. A 
Certificate of Occupancy confirms that the building meets the requirements of the 
Building Code relevant to habitation and usage requirements based on building class.

A Certificate of Occupancy must be issued in the form approved by the Minister for 
Planning and includes:

• description of the building and building work

• building classification

• confirmation that the duly completed statement/s of compliance for the completed 
building work has been received

• confirmation that requirements have been met (based on building class)

• applicable conditions and/or limitations.

This is a new process for Class 1a buildings

What is a Certificate of Occupancy?

https://plan.sa.gov.au/resources/forms/certificate_of_occupancy


Process and Form Updates

There were several updates to forms and documents in preparation for Certificate of Occupancy for Class 1a buildings: 

Statement of Compliance  Statement of Building Occupancy Requirements                  Certificate of Occupancy 

 Published: 5 April 2024                       From 1 October 2024       From 1 October 2024

https://plan.sa.gov.au/resources/building/certificate-of-occupancy-for-class-1a-buildings
https://plan.sa.gov.au/resources/forms/statement_of_compliance
https://plan.sa.gov.au/resources/forms/statement-of-building-occupancy-requirements-for-class-1a-buildings
https://plan.sa.gov.au/resources/forms/certificate_of_occupancy


Applications and Exclusions

• A Certificate of Occupancy is required for all Class 1a buildings and building work 
unless the application for building consent was verified before 1 October 2024.

• A Class 10 building (shed/garage/verandah) does not require a Certificate of 
Occupancy. 

• A Certificate of Occupancy is required for applications involving alterations and 
additions where building work involves the construction, demolition or removal of a 
building including where there are:

• additions to the existing floor area; and/or

• where there is a change in building classification (i.e. conversion of a shed to a 
habitable room).



Application and Exclusions

Even where a Certificate of Occupancy is not required for Class 1a buildings and building 
work (where the application for building consent was verified prior to 1 October 2024), 
there are general requirements under Regulation 103H – Occupation of Class 1a 
buildings that must be satisfied before occupation (penalties apply).

The building is structurally sound and weatherproof.

All approved health and amenity facilities have been installed in accordance with 
the Building Code.

The building conforms with the relevant requirements of the Building Rules for 
bushfire protection.

All smoke alarms required under the Building Code have been installed and tested.

All service connections have been made in accordance with the requirements of the 
relevant service provider and regulating authority. 



Certificate of Occupancy – Key Information

Banks may withhold issuing final payments until a Certificate of Occupancy 
has been issued. 

Owners that occupy a house prior to a certificate being issued may be 
subject to penalties of up to $10,000 and may not be covered for any 
insurance claims.

This may add additional time to the completion/handover process. 
Ensure that homeowners are aware of this as soon as possible.  
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Building Consent Assessment



A Certificate of Occupancy is required for all Class 1a buildings unless the 
application for building consent was verified in the SA Planning Portal before the  
1 October 2024. A Certificate of Occupancy can be issued by the council or 
building certifier. 

Certificate of Occupancy for Class 1a Buildings

What does verification of Building Consent mean?

Verification is process where the assessor of the building consent (building certifier or 
council) confirm the following in the DAP system:

• they are the correct person to assess the building consent;
• all mandatory plans and information has been provided; and
• fees to be paid (if relevant).

Once this is completed, notification is emailed to the primary contact/applicant to 
confirm that verification has occurred. The date of the building consent verification 
can also be confirmed on the public development application register.

https://plan.sa.gov.au/development_application_register


FAQ

Certificate of Occupancy for Class 1a Buildings

Requirements for a Certificate of Occupancy

Question: From what date is a Certificate of 
Occupancy required for Class 1a buildings?

Answer: A Certificate of Occupancy is required for any 
development where the application for Building Consent 
is verified on or after 1 October 2024. 

When the building consent is initiated in the Development 
Application Processing (DAP) system, the assessor 
assigned the application is required to confirm that they 
are the correct person to assess the building consent, 
that all mandatory plans and information have been 
submitted and request any fees (if required) – this is 
called verification. 

Once this is completed, notification is emailed to the 
primary contact/applicant to confirm that verification has 
occurred. The date of the verification also appears in the 
public development application register as shown.

https://plan.sa.gov.au/development_application_register


Decision Notification Form

Details relevant to a Certificate of Occupancy are populated on the Decision 
Notification Form.

Each building work listed 
will confirm:

• Whether a Certificate 
of Occupancy is 
required; and

• Who the Certificate of 
Occupancy will be 
issued by. 
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During Construction



Building Notifications and Inspections

During construction, builders, homeowners and councils should be aware 
that any unsatisfactory inspections recorded and not rectified/addressed at 
the time may impact on a Certificate of Occupancy following completion of 
building work. 

It is recommended that any rectification works completed as a result of an 
unsatisfactory inspection are well documented. 



FAQ

Certificate of Occupancy for Class 1a Buildings

Outstanding rectification notifications

Question: What happens if during a building inspection the council identify a structural issue, and the builder did not 
notify that rectification works had occurred. An application for Certificate of Occupancy has now been received. How is 
this resolved?

Answer: The Certificate of Occupancy cannot be issued until the council is satisfied that the outstanding structural defects 
have been addressed. This may involve seeking a structural engineering report or by requiring the builder to expose the work 
that was rectified so that the council can adequately undertake a reinspection. 

To avoid delays in the council or building certifier issuing a Certificate of Occupancy, builders are encouraged to document 
the work undertaken to resolve an unsatisfactory inspection outcome and notify council as soon as any rectification work has 
been completed and ready for inspection.
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Post Construction



Applications for a Certificate of Occupancy can be made through the SA Planning Portal (DAP) once the final 
completion notification has been submitted. Applicants/builders or anyone with access to the application in 
DAP can apply for the Certificate of Occupancy. 

  Fees exist to cover the administrative costs of processing of applications for Certificate of 
  Occupancy. For councils issuing a Certificate of Occupancy, these are set out under the 
  Planning, Development and Infrastructure (Fees) Notice. Building Certifiers can set their own 
  fees.

  The timeframe for issuing a Certificate of Occupancy is five (5) business days from receipt of 
  the council / builder certifier receiving a valid application for a Certificate of Occupancy.

Application for Certificate of Occupancy

Note! Longer timeframes will apply in circumstances where a building has been nominated for a completion 
inspection by council. In this instance the inspection and rectification work required must be completed 
prior to the Certificate being issued. 

https://plan.sa.gov.au/__data/assets/pdf_file/0006/854538/Planning,-Development-and-Infrastructure-Fees-Notice.pdf


Applying for a Certificate of Occupancy

Need to confirm:
- Address of building
- The Building/building work
- The classification of the building; and
- Upload any relevant documentation

Documents to be categorised as either Building or Occupancy 
documents and uploads should include:
- Statement of Compliance
- Relevant certificates of compliance; and
- Evidence conditions relevant to occupation have been satisfied

Guide - Apply for 
a Certificate of 
Occupancy 
(plan.sa.gov.au)

https://plan.sa.gov.au/__data/assets/pdf_file/0008/785807/Guide_CoO_-_Apply_for_a_Certificate_of_Occupancy.pdf
https://plan.sa.gov.au/__data/assets/pdf_file/0008/785807/Guide_CoO_-_Apply_for_a_Certificate_of_Occupancy.pdf
https://plan.sa.gov.au/__data/assets/pdf_file/0008/785807/Guide_CoO_-_Apply_for_a_Certificate_of_Occupancy.pdf
https://plan.sa.gov.au/__data/assets/pdf_file/0008/785807/Guide_CoO_-_Apply_for_a_Certificate_of_Occupancy.pdf


Required for Certificate of Occupancy to be Issued

 Statement of Compliance(s) have been duly completed and provided.

 Any non-conformances (where relevant to occupation) identified through inspection have 
been rectified.

 Statement of building occupancy requirements for Class 1a satisfied.

 Conditions listed on the Decision Notification Form (where relevant to occupation) met.

Further information may be requested if plans and details are 
missing from the application for 

Certificate of Occupancy.



Statement of 
compliance form | 

PlanSA

Statement of Compliance

A Statement of Compliance is a document signed by the owner and building work contractor. The 
statement certifies that building work has been carried out to relevant building standards and 
according to the specifications and plans approved by the relevant authority before development 
began.

A Statement of Compliance must be accompanied by any certificates, reports or other 
documents that the relevant authority noted at the time building rules consent was given.

The statement must be signed by the owner or by someone acting on their behalf (Part B). Part A 
must be signed by the main licensed building work contractor responsible for carrying out the 
work, or if there is no such person, by:

• a registered building work supervisor (which includes a registered architect); or

• a building certifier.

The Statement of Compliance is an approved form for the purpose of Regulation 104(3) of 
the Planning, Development and Infrastructure (General) Regulations 2017.

https://plan.sa.gov.au/resources/forms/statement_of_compliance
https://plan.sa.gov.au/resources/forms/statement_of_compliance
https://plan.sa.gov.au/resources/forms/statement_of_compliance
https://www.legislation.sa.gov.au/LZ/C/R/Planning%20Development%20and%20Infrastructure%20(General)%20Regulations%202017.aspx


Statement of Compliance

Key updates to the form that came into effect from 5 April 2024

 

Part A – Licensed building work 
contractor’s statement

• Includes new requirements for all 
Class 1 buildings 

• Now specifies items relevant to a 
Class 1 building that are to be 
completed by the owner. 

Part B – Owner’s statement

• Owners required to certify that 
where a building is a Class 1a, they 
understand they are required to 
complete any of the items in Part A 
identified as ‘To be completed by 
owner’.



Compliance with Conditions

 

If the development has been approved subject to conditions, evidence should be provided that 
any conditions relevant to the suitability of the building for occupation have been satisfied. 

What types of conditions are likely to be considered relevant to occupation?

Even if conditions are not relevant to issuing a Certificate of Occupancy, councils can still 
undertake enforcement action  against property owners for not complying with conditions of 
approval. 

Would be considered relevant Should be considered irrelevant

Installation of bushfire tanks in High-Risk areas Obscuring of upper-level windows

Installation of smoke alarms Installation of landscaping

Site remediation (where applicable) Tree planting

If unsure about what conditions are relevant to Certificate of Occupancy, check with the 
council or building certifier responsible for issuing the certificate.



Statement of building 
occupancy 

requirements for Class 
1a Buildings | PlanSA

Statement of Building Occupancy Requirements – Class 1a

Requirements came into effect from 1 October 2024

 

Items listed MUST be completed prior to 
applying for a Certificate of Occupancy:

• relevant Statement(s) of Compliance 
provided

• unsatisfactory council inspections 
addressed (where relevant to occupation)

• bushfire tanks installed and operational in 
high bushfire risk areas

• smoke alarms installed and operational 
• statement of site suitability (where site 

contamination or more sensitive use 
proposed).

https://plan.sa.gov.au/__data/assets/pdf_file/0004/1308370/Statement-of-Building-Occupancy-Requirements-Class-1a.pdf
https://plan.sa.gov.au/resources/forms/statement-of-building-occupancy-requirements-for-class-1a-buildings
https://plan.sa.gov.au/resources/forms/statement-of-building-occupancy-requirements-for-class-1a-buildings
https://plan.sa.gov.au/resources/forms/statement-of-building-occupancy-requirements-for-class-1a-buildings
https://plan.sa.gov.au/resources/forms/statement-of-building-occupancy-requirements-for-class-1a-buildings


Statement of Building Occupancy Requirements – Class 1a

The Statement of Building Occupancy requirements specifies that:

Non-conformances or issues identified during construction of the building through council 
inspection that are relevant to the suitability of the building for occupation have been rectified or 
satisfactorily addressed. 

 DAP System
• Entities responsible for issuing a Certificate of Occupancy have access to building 

notification and inspection outcomes

• Certificates of Occupancy cannot be issued through the DAP if there are unsatisfactory 
inspection results at completion



Statement of Building Occupancy Requirements – Class 1a

Where the building is located in the Hazards (Bushfire – High Risk) Overlay 
in the Planning and Design Code – all relevant bushfire protection 
requirements are installed and operational as approved, including on-site 
water supply, pumps, pipework, hoses and fittings. 

Where a site has been identified as being subject to site contamination, a 
Statement of Site Suitability (issued by a site contamination consultant or 
auditor) must be provided prior to a Certificate of Occupancy being issued 
(if not provided prior to Planning Consent being issued).  

  

All smoke alarms installed, interconnected (where required) and 
operational. 

https://code.plan.sa.gov.au/


 

  

 

  

 

Certificate of Occupancy Decision

Certificates of Occupancy are 
issued  through the DAP and via 
email. 

Once the Certificate of Occupancy 
is issued, homeowners can move 
into their new home!

Certificate of 
Occupancy 
form | PlanSA

Single-storey dwelling

https://plan.sa.gov.au/resources/forms/certificate_of_occupancy
https://plan.sa.gov.au/resources/forms/certificate_of_occupancy
https://plan.sa.gov.au/resources/forms/certificate_of_occupancy


Revoking a Certificate of Occupancy

A council may revoke a Certificate of Occupancy in circumstances where:

• There is a change in the use of the building

• There is a change in classification of the building

• The council considers that the building is no longer suitable for occupation because of 
building work undertaken or some other circumstance

• If a condition of a relevant development authorisation has not been met or 
contravened

• Where a condition attached to a certificate of occupancy has not yet been met, 
contravened or no longer appropriate. 
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Training and Resources



Training and Resources

Training and Resources

• Regular updates will be made to the Certificate of Occupancy page on the PlanSA website, 
including: 

• training opportunities

• FAQ & guides for building professionals and homeowners

• updates within Planning Ahead and Building Standard newsletters – subscribe on the 
PlanSA website.

Contact Us:

If you have any questions, please contact us on 1800 752 664 or email PlanSA@sa.gov.au 

mailto:PlanSA@sa.gov.au
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