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Background 
The homepage has two search options. 
 
Homepage search () where you can search using the following criteria.  

• Application ID 
• Development application number  
• Certificate of Title  
• Plan Parcel  
• Contacts (applicant, primary, owner and builder) 
• Nature of development  
• Location  

 
Extended Search () enables to further refine an initial search or perform a detailed search 
independently. Includes the above search criteria, plus ability to search by the following. 

• Additional location information 
• Application status 
• From and to dates display when an application status is chosen. 

 

 
 
If you require assistance with the search options or the acceptable search criteria a Help 
feature is available. 
 

 
 

 
 
  

 
 
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Accepted search criteria examples 
The search criteria examples below can be used in both the homepage search and 
extended search options. 
 

Application ID 
Accepts only the following format. 

• ID, for example 26000530. 
 

Development application 
number 

Accepts the following. 

• ID, for example 400/C607/26. 

• Partial ID, for example 400/C607 
 

Certificate of Title Accepts the following and must include a space after the 
title type. 

• Title reference, for example CT 5915/189. 

• Partial title reference, for example CT 5915. 
 

Plan Parcel Accepts only the following format. 

• Reference number, for example H400200SE43 
 

Contacts Accepts the following and will return matches found in 
applicant, primary, land owner and builder contacts 

• Full name, for example an individual Penny Public 
and for a business Little Extension Co. 

• Partial name, for example an individual Penny, or 
Pen and for a business Extension or Ext. 

 

Nature of development Accepts key words contained with the nature of 
development description. 

• Key word example, dwelling or shortened to dwell. 

• Key word example, signage or shortened to sign.  
 

Location Accepts numbers, street names, suburbs, co-ordinates 
where many entered addresses.  

• Full address, for example 83 Pirie St Adelaide SA 
5000 

• Partial address, for example 83 Pirie 

• Partial address, for example 83  

• Partial address, for example Adelaide 
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The following search criteria are only available from the extended search panel. 

Additional location information Accepts key words contained in the additional 
location information. For example: 

• Within council verge – search by verge 

• Units 2 & 4 – search by the full description or 
partial Units 

 

Application Status Use this field to select one or more application 
statuses to narrow your search results. Includes the 
following statuses. 

• Cancelled 
• Development Approval Granted 
• Discontinued 
• Lapsed (Expired) 
• Lodged 
• Not Required 
• Refused 
• Submitted 
• Withdrawn 

 

From and To Dates Displays only when an application status is selected. 

A date or date range is not mandatory when 
searching by an application status. 
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Search for applications using the homepage search 
1. Enter the search criteria in the homepage search field, for this example dwelling and 

press Enter key. 
 

 
 
The Search results for “dwelling” displays, for this example. Displaying a maximum of 0 
out of 0 applications, ordered from most recent to oldest based on the applied search 
criteria.  
 

Assigned to me or assigned to my council (or equivalent) 
 

If a relevant authority is performing the search the results default to assigned to me only 
and when no applications are assigned, then no results are returned. Change to assigned 
to my council (or equivalent) to view all applications in the organisation matching the 
entered search criteria. 
 

2. Click on Assigned to my RAP and Council, for this example. 
 

 
The Search results will show list of applications matching the criteria entered, for this 
example dwelling and informs the user the maximum number of applications displayed. 
 

 
If no applications matching the criteria entered, then Search returned no results displays and 
the maximum number of applications will show 0. 
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No results returned 

If no results are returned after changing the assignment filter to Assigned to My Council (or 
equivalent) to view all applications in your organisation, select Clear Search to remove all 
search filters and return to the homepage.  

NOTE: This step is 0nly relevant for relevant authorities. 

 

 

Update search criteria 

Alternatively, perform another search by adding to the existing search criteria or entering 
new search criteria. In this example, the search criteria have been updated to find 
applications with Alteration in the Nature of Development. 

 

 

Change the assignment filter to Assigned to My Council (or equivalent) to view all 
applications within your organisation. 
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Refine research results using the Extended Search panel 
1. Click on the Extended Search. 

 

 
 

The Extended Search window displays. To further the refine the search results use one or 
more of the following criteria. 

• Location 
• Additional location information 
• Contact 
• Nature of development 
• Certificate of Title 
• Plan Parcel 
• Application Status 

 

What is additional location information? 
During submission the applicant can provide some additional information about the 
location of the proposed development, for example, tenancy/unit/allotment number, in the 
verge etc.  
 

 
 

To close the Extended Search panel, click the  icon. Any search results that have been 
returned will remain displayed. If the panel is closed before a search has been performed, 
the homepage will be displayed. 
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2. Complete one of more of the Extended Search fields. For this example, refining by 
Location and Bordertown. 
 

3. Click REFINE to execute the search. 
 

 

The Refined search results show applications matching the refined search. 
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Remove extended search  
If no matching application(s) are returned after refining your search, select Reset to clear the 
Extended Search criteria and restore the original search results. 
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Search for applications using the extended search 
Perform a search using Extended Search to find applications based on one or more 
application identifiers, application status values, or a combination of both. Refer to Accepted 
search criteria examples. 
 

1. Click on Extended Search. 

 
 
The Extended Search and Refined search results display. 

 

2. Enter single or multiple search criteria. For this example, we are looking for 
applications where the builder contact is Big Bigger Best Homes, and the nature of 
development is a shed. 
 

3. Leave assigned to me only or change to assigned to my council (or equivalent). 
NOTE: This step is only relevant for relevant authorities. 
 

4. Click REFINE to execute the search. 
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Example: Finding applications using contact and nature of development  
 

The Refined search results shows an application that matches the search criteria builder 
contact with big in the contact’s name and nature of development with shed in the details. 

 

In the refined search results only the Applicant column is shown. In this example, the 
applicant is also the builder contact. 

5. Click on the application record to view more information. 

The Status Detail tab is displayed by default. Select the Contacts or Summary tabs to view 
additional application information.  
 
Select the Contacts tab to view the application contacts. In this example, the results include 
the builder contact Big Biggest Best Homes that was used in the search criteria.  

 
 

6. Click on the application record to show less information. 
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Example: Finding applications using status and date range 
 

7. Enter single or multiple search criteria. For this example, we are looking for 
applications where the application status is lodged, and between a date range of 
01/09/2026 and 11/09/2026. 
 

8. Leave assigned to me only or change to assigned to my council (or equivalent). 
NOTE: This step is only relevant for relevant authorities. 

 
9. Click REFINE to execute the search. 

 

The Refined search results shows an application that matches the search criteria 
application status that are lodged and between dates 01/09/2026 and 11/09/2026. 
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Reset the Extended Search 

After an extended search use the RESET button to remain on the refined search view. 

 Note: When the Extended Search has been used as the primary search the Clear Search will return 
users to the homepage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: The application examples used in this guide are fictitious and have been created for demonstration 
purposes only. They do not represent actual applications, people, organisations, or locations. 
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