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DAP Classic search fields Same search can be performed in the homepage Search option

Application ID No change.

Development Number No change. Applicable only for applications including land division or 
boundary realignment.

Applicant No change. Includes, full name, last name, first initial and last name.

Owner No change. Includes, full name, last name, first initial and last name.

Nature of Development No change.

Location of development No change. Now available, ability to search by linked ‘child’ locations.

Title, Volume, Folio No change. Now available, ability to search by linked ‘child’ locations.
Must be entered with a space after title type, e.g. CT 5808/79

Allotment number No change.

Additional search options 
not in DAP Classic New criteria available in the homepage Search option

Plan Parcel Now available and includes ability to search by linked ‘child’ locations.
Must be entered with no spaces, e.g. F128144AL10

Primary Contact Now available. Includes, full name, last name, first initial and last name.

Builder Contact Now available. Includes, full name, last name, first initial and last name.
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Comparison between DAP Classic Advanced search and new homepage search

DAP Classic fields Search criteria no longer available

Relevant Authority No longer available. 

Land division application type No longer available.  NOTE: Not available to applicants.
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New to DAP ‘extended’ search.

New to DAP ‘main’ and ‘extended’ 
search.

New to DAP ‘extended’ search. 
Ability to search by status alone or in 
combination with a date or date 
range.

New and displays only when an 
application status is selected. 

Indicates DAP Classic status available.

Click on  to close Extended Search panel.

3

Click on to view a tooltip.

Comparison between DAP Classic Advanced search and new extended search
A new Extended Search option has been introduced, allowing users to refine an initial search or perform a detailed 
search independently.
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Search tips for contact and location searches

The Clear search removes all search filters 
and returns to the homepage.

Application contact search

Location address search

The search is not case sensitive.

The location search only accepts the abbreviated 
name for example ST (Street), RD (Road) and AV 
(Avenue). Will not return results for Street, Road, 
Avenue etc.

An address containing a street number range 
the search will list applications containing the 
street number range, with a hyphen, spaces or 
without spaces in the address for example 89 - 91 
ARTHUR ST or 89-91 ARTHUR ST or 89 -91 
ARTHUR ST.

A street name containing an apostrophe, for 
example O'Connell, a search with or without the 
apostrophe (') will return results.

The search is not case sensitive.

Searching by contact name will return matching 
results from the following contact types: applicant, 
primary contact, land owner and builder.

A surname containing an apostrophe, for example 
O'Connell, a search with the apostrophe (') will 
return results.

Contact search examples
Name in full: Penny Public
Partial name as shown in this example.

Location search examples
• Full Address 
• Partial street address
• Suburb/Town as shown in this example.

NOTE: This option is only available to relevant authorities. 
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How to save frequently used search
The example below, illustrates creating a filter for current Planning and Planning and Land Division applications.

Overview
The ability to create and save a filter is 
available in all dashboards.

There is no limit to the number of filters you 
can create. However, the more filters you 
save may impact the dashboard download 
speed.

Plan the order of your filters carefully before 
saving them, as the filter order cannot be 
changed once created.

Instructions

1. Select Assessment in Progress tab in 
the homepage.

2. Dashboard will default to assigned to 
me only. Change to assigned to my 
Council (or equivalent) to view all 
applications within your organisation.

3. Filter the application list by one or more 
consent Types, for example; PLDC and 
PC.

4. To further refine the list of applications, 
filter by Status, for example; under 
assessment.

5. Click on Manage Filters and then Save 
filters as.

6. The Save Filters window shows. Provide 
a name for the filter, set as default (as 
applicable) and save.

7. The MY FILTERS shows with the filter/s 
saved. 

To turn off the filter, click on the 
filter name, and the table will show 

all applications.

Description of 
development
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DAP Classic consent type Dashboards ‘type’ equivalents 

Planning Consent PC

Land Division Consent LDC

Building Consent BC

Additional consent types not 
in DAP Classic Dashboard new ‘type’

PLDC Planning and Land Division Consent

How to display current applications
Homepage tab: Assessment in progress
Side-menu: Assessments
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Basic Steps
1. Select Assessment in Progress tab in the homepage.
2. Dashboard will default to assigned to me only. Change to assigned to my Council (or equivalent) to view all 

applications within your organisation.
3. Filter the application list by one or more consent Types. Refer to the table below.
4. To further refine the list of applications, filter by Status, for example; under assessment.

DAP Classic not transferred More information

Category of Development No longer available. This information is available from the PowerBI 
Workload Management Report.

For relevant authorities



OFFICIALHow to display current applications
Homepage and Extended Search

2

Homepage Extended 
Search

In addition to the Applications in 
Progress dashboard a list of active 
applications can be found using 
the homepage Extended Search 
option.

Instructions

1. Click on Extended Search.

2. The Extended Search panel and 
results display.

3. Select Lodged and Submitted 
from the Application status 
field.

4. Enter a date or date range as 
required.

5. Click Refine.

6. The Refined search results will 
display lodged applications 
assigned to me. Limited to a 
maximum of 1000 records.

7. Change to assigned to my 
council (or equivalent) to show 
all applications.

If no search results returned, update 
the date or date range.
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For relevant authorities
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How to display applications by lodgement date
Side-menu: Assessments

Basic Steps
1. Select Assessments in the homepage side-menu.
2. Select filter Lodged to enter or select (from the calendar) a date or date range.

Basic Steps
3. The list will show applications on or within the lodged date range specified.
4. As required, the list of applications can be exported      to excel.

Indicates DAP Classic status is available.
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How to display applications by lodgement date
Homepage and Extended Search

1

2

3

4

Homepage Extended 
Search

In addition to the Applications in 
Progress dashboard a list of active 
applications by lodgement date can 
be found using the homepage 
Extended Search option.

Instructions

1. Click on Extended Search.

2. The Extended Search panel 
and results display.

3. Select Lodged from the 
Application status field.

4.  Enter a lodged date or date 
range.

5. Click Refine.

6. The Refined search results 
will display lodged 
applications. Limited to a 
maximum of 1000 records.

7. Change to assigned to my 
council (or equivalent) to 
show all applications.

If no search results returned, 
update the date or date range.

5

6

7
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DAP Classic More information

Allocated user

Ability to filter by an allocated assessor or not 
allocated is available in the following.
Homepage tabs
• For Your Action
• Assessment in progress
• Completed

Homepage side-menu
• Assessments (in progress)
• Development approval (in progress)
• Request for Information
• Public Notifications
• Referrals
• Variations
• Extension of time requests
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How to display applications with no allocated assessor
Side-menu and homepage tabs

Basic Steps
1. Select Assessment in Progress tab in the homepage. 
2. By default, the dashboard displays applications assigned to Me Only, which hides the Allocated filter and 

column. Change the view to My Organisation to display the Allocated filter and column.
3. The Allocated filter contains all users within your organisation, including deactivated users whose 

applications have not yet been reassigned. You can also filter by ‘not allocated’ applications.
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DAP Classic status Dashboard equivalent status

Mandatory information required Search by Awaiting mandatory documentation.

Payment required Search by Awaiting payment.

Submitted Search by Awaiting verification.

Checking submission Search by In verification.
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How to display applications with verification in progress
Homepage tab: Assessment in progress
Side-menu: Assessments

Basic Steps
1. Select Assessment in Progress tab in the homepage.
2. Dashboard will default to assigned to me only. Change to assigned to my Council (or equivalent) to view all 

applications within your organisation.
3. Filter the application list by Status Awaiting Verification and In Verification.
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DAP Classic Status Dashboard equivalent status

Assessment in progress Search by Under Assessment.

Information requested Search by Awaiting Further Information.

New status not in DAP 
Classic More information

Awaiting additional payment Status shows where additional fees requested during consent assessment.

Under Assessment 
(Concurrence)

Status shows where concurrence is initiated by either council or the State 
Planning Commission (SPC).
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How to display applications with consents under assessment
Homepage tab: Assessment in progress
Side-menu: Assessments

Indicates DAP Classic status is available.
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DAP Classic no change More information

Referral body
The filter is dynamic and shows only referral bodies and organisations that 
appear in the current list of requests. If a name is not in the list, it will not be 
available in the filter.

New filters not in DAP 
Classic More information

Due Date Ability to filter referrals by due date or date range.

Status Ability to filter referrals by status, including awaiting further info, distributed, 
expired, in progress, initialised, pending recall, recalled and responded.

DAP Classic filters not 
transferred More information

Date of referral distribution Not available. Available date range searches Due date and Response date.
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How to display referrals assigned to you or an external referral body
Side-menu: Referrals

Basic Steps
1. Select External Referrals in the homepage side-menu.
2. Use the Referral Body filter to display applications with your organisation or with a specific referral body.
3. To further refine a list of requests, include one or both of the following filters.

a. Due Date to view list of referrals expiring for a specific date or date range (e.g., this month).
b. Status to view list of referrals distributed, in progress or responded.
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New status not in 
DAP Classic More information

Cancelled Is the status for applications that have been cancelled.

Lapsed (Expired) Is shown when the authority has lapsed either the consent or development 
approval when relevant operative dates have been exceeded (i.e. commencement 
or completion).

Withdrawn Is the status for applications that have been withdrawn.

How to display applications with a consent decision
Side-menu: Assessments
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Basic Steps
1. Select Assessments in the homepage side-menu.
2. In the opened Assessments dashboard select the Completed tab.
3. The completed tab shows each consent decision for an application.
4. Further refine the list by lodged date, consent type or status.

Indicates DAP Classic status is available.
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New status not in DAP 
Classic More information

Awaiting additional payment Status indicates additional fees invoiced and awaiting payment.

On Hold – Deemed consent 
being finalised

Status indicates a final planning consent decision has not yet been made (has 
10 business days).
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How to display applications with in-progress development approval
Homepage tab: Assessment in progress

Basic Steps
1. Select Assessment in Progress in the homepage.
2. Dashboard will default to assigned to me only. Change to assigned to my Council (or equivalent) to view all 

applications within your organisation.
3. Refine the list by Type selecting DA (development approval). 
4. To further refine select all the active statuses for a development approval, includes awaiting additional 

payment, in progress, inconsistent, on hold and on hold applicant request.

Indicates DAP Classic status is available.
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DAP Classic status not 
transferred More information

Discontinued The status is not reported. 

Not Required Is not a valid development approval status.

Refused Is not a valid development approval status.

Withdrawn Is not a valid development approval status.

New status not in DAP 
Classic More information

Lapsed (Expired) Filtering by Lapsed (Expired) displays applications where the relevant 
authority has recorded the development approval as lapsed.

Retracted The Retracted status occurs where an appeal has reversed the planning or 
planning & land division consent decision to ‘refused’ which retracts the 
development approval.

Basic Steps
1. Select Development Approval in the homepage side-menu.
2. Refine the applications by Status selecting one or more available statuses. For example, Granted. 
3. To further refine a list of development approvals, include one or both of the following filters.

a. Decision Date a specific date or date range
b. Substantial Commencement Date specific date or date range
c. Substantial Completion Date specific date or date range
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How to display applications with development approval
Side-menu: Development Approvals

Indicates DAP Classic status is available.
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How to display applications by decision date
Side-menu: Development Approvals

Basic Steps
1. Select Development approval in the homepage side-menu. 
2. In the opened Development approvals dashboard select the Completed tab.
3. Select filter Decision Date to enter or select (from the calendar) a date or date range.

Basic Steps
4.   The list will show applications on or within the decision date range specified.
5.   As required, the list of applications can be exported      to excel.

Indicates DAP Classic status is available.
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How to display applications with development approval
Homepage and Extended Search

2

Homepage Extended 
Search

In addition to the Completed 
dashboard a list of applications 
with development approval can be 
found using the homepage 
Extended Search option.

Instructions

1. Click on Extended Search.

2. The Extended Search panel 
and results display.

3. Select Development 
approval granted from the 
Application status field.

4. Enter a decision date or 
date range.

5. Click Refine.

6. The Refined search 
results will display lodged 
applications. Limited to a 
maximum of 1000 records.

If no search results returned, 
update the date or date range.
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