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Dear DPTI Planning Reform Submission staff,
I live at

Mile End, SA 5031. There are two main issues I wish to raise.

Firstly, our side of Norma St (northern side of Norma St between Ebor and Bagot Aves) has been
included in the Urban Corridor zone even though our house, and our neighbours’ residential
houses, front on to Norma St, not Henley Beach Rd. This zoning decision is causing huge distress
and disruption to us and our neighbours. Yet there has been no rationale given for why the
residential area of Norma St (northern side) stretching from Falcon to Bagot Avenues has been
zoned as an urban corridor zone, when the zone does not spread so far back into residential areas
on the other side of Henley Beach Rd. Furthermore, we were told (see attached fact sheet available
at
https://www.westtorrens.sa.gov.au/CWT/content/Building_and_planning/Buying_a_property/Zoning
) that: “Overlooking, overshadowing and noise impacts will be moderated through careful design”
but the owners of an adjacent property have subsequently been informed by Council Planners in
regard to a proposed development at 6 Ebor Ave Mile End (three doors down from our property)
that issues of overshadowing are now given little weight when they impact on other properties in
the Urban corridor zone because all are expected to be tall buildings.
I am also deeply concerned by the limited requirements for green areas including trees in the
Urban Corridor zone (which quite beside anything else will contribute to heat issues in a time of
rising temperatures due to climate change).
Secondly, the Southern side of Norma St, and adjoining streets back to Bradman Drive, has been
designated as a ‘Housing Diversity Neighbourhood Zone’ which is totally inappropriate given the
existing nature of the area (it is currently zoned as Character Policy Area 23: Residential Zone Cowandilla / Mile End West – see attached document). Yet the current zone for the area clearly
states that the area will be comprised predominately of low density detached and semi-detached
dwellings. No rationale has been given for the change in zoning, which once again is not consistent
with the proposed zoning for other equivalent areas of Mile End, Thebarton and Torrensville. A far
more appropriate zoning would be the ‘Suburban Neighbourhood Zone’, with character overlay.
I support the need for good quality affordable housing but I would point out that our area already
provides housing for many lower income, elderly and non-English speaking background residents.
These planning decisions are therefore impacting detrimentally on large numbers of vulnerable
people, many of whom also do not have the language skills or financial resources to make
representations over planning decisions.
In conclusion, I would urge you to reconsider both these issues and for planning staff to acquaint
themselves with the nature of the area involved.
Yours faithfully,
Jean Duruz

This fact sheet reflects changes to the
Development Plan, 25 June 2015, as a result
of the Housing Diversity Plan Amendment.

new development policy

Urban Corridor Zone - High Street Policy Area 35
This Zone will contain a mix of
medium density (45-70 dwellings
per hectare) and high density
(greater than 70 dwellings per
hectare) residential development,
together with community and
employment land uses, along the
Port Road, ANZAC Highway and
Henley Beach Road corridors.
Some locations will provide a mix
of land uses with ground floor
shops, restaurants and offices,
and upper level residential, while
other locations will give priority
to residential development. Other
parts of the zone will have a
strong employment focus.
Buildings of 3 or more storeys will
be the predominant built form.
Overlooking, overshadowing and
noise impacts will be moderated
through careful design.
Development should be
consistent with the desired
character for the zone and policy
area.

Desired Character
High Street Policy Area 35 will
mainly contain an assortment
of retail, offices, commercial,
community and medium density
residential development in
buildings with a mix of land uses.
Non-residential activities such
as shops, offices and consulting
rooms will be located on lower
levels with residential uses above.
The blend of complementary
land uses will assist in extending
the usage of the Policy Area
beyond normal working hours to
enhance its vibrancy and safety.

Example of possible streetscape

The desirable subdivision pattern, where allotments are narrow but
deep, will be maintained to encourage development that supports a
variety of tenancies and provides visual interest.
In buildings with a mix of land uses, non-residential activities such as
shops, offices and consulting rooms will be located on lower levels
with residential land uses above.
At footpath level, Henley Beach Road will provide a comfortable
and interesting place for pedestrians. Development will shelter the
footpath with verandas, awnings and similar structures, as well as
providing frequent pedestrian entries and clear windows to the street.
Buildings adjacent to State Heritage Places and Local Heritage
Places will contain design elements and building materials that are
complementary to such buildings.
Vehicle access points will be located off side streets and new rear
laneways so that vehicle flows, safety and efficient pedestrian
movement on Henley Beach Road are maintained. In many cases
vehicle access points and car parking areas will be shared. On-site
vehicle parking will not be visible from Henley Beach Road through
the use of design solutions such as locating parking areas behind the
front building facade and shielding under croft parking areas with
landscaping and articulated screening.

The maximum building height
of dwellings west of Marion
Road will be up to 3 storeys.
Allotments between South and
Marion Road will be 4 storeys
and those east of South Road
will be 6 storeys.
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The above information is advisory and provided as a guide to give you a general understanding of the key issues that
apply in the relevant policy area. For full details of policy that affects proposed development you should consult the
Development Plan as the statutory document. This can be found via Council’s website, or visit the Civic Centre during
business hours.
Further information
If you have any queries regarding the information on this fact sheet, telephone 8416 6333.

