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How to… 
Extend the operative date for a consent or 
development approval Version 1.6 

Overview 
A new Operative Dates tab is visible to the applicant and relevant authorities, and able to 
perform the following.  

• Review the application consent and development approval decision and decision 
dates, includes consent operative end date (the time which the application must be 
substantially commenced), and the substantial completion date. 

• Request Extension of Time. 

• View in-progress Extension of Time requests and complete process triggered 
actions; withdraw request, Review the extension of time request (relevant authority 
only), make payment, and Make a decision (relevant authority only). 

• View historical Extension of Time requests. 
  

Reviewing an Extension of Time request a relevant authority can perform the following. 
 

• View documentation submitted by the applicant in support of the extension request. 
• View current and requested extension end date. 
• Charge (or waive) fees associated with the extension of time request, excludes 

accredited professionals.  
• Determine the extension and the new operative end date.  

 
An applicant and relevant authority (except accredited professionals) can withdraw an 
Extension of Time request that has yet to be determined, i.e. completed Review the 
extension of time request. 

 

Included instructions 
1. Overview of the Operative Dates tab 

2. Review the extension of time request 

3. Make a payment 

4. Make a decision 

 
Related instructions 
How to - Request an extension of time for a development application decision | PlanSA  

How to - Record over the counter fee payment | PlanSA 

How to - Withdraw an extension of time request | PlanSA 

How to - Pay the fee for an extension of time | PlanSA 
 
  

https://plan.sa.gov.au/__data/assets/pdf_file/0005/1346945/How-to-Request-an-extension-of-time-for-a-development-application-decision.pdf
https://plan.sa.gov.au/__data/assets/pdf_file/0008/793232/How_to_-_Record_over_the_counter_fee_payments.pdf
https://dit.sa.gov.au/__data/assets/pdf_file/0005/1375718/How-to-Withdraw-an-extension-of-time-request.pdf
https://dit.sa.gov.au/__data/assets/pdf_file/0004/1375717/How-to-Pay-the-fee-for-an-extension-of-time.pdf
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Overview of the Operative Dates tab 
The Operative Dates page shows with the below sections and option to Request Extension 
of Time.  

In-progress request 
When an Extension of Time request is in-progress, the ‘Request Extension of Time’ button is 
hidden. An ‘important note’ is shown to inform the user there is an in-progress request. Once 
the in-progress request is completed, an additional request can be made. 

 
 
Operative Dates – Application Operative End Dates 
Shows the application consents and development approvals, includes the following 
information. 
 

• The relevant authority who issued the decision and the decision date. 

• The consents’ operative end date.  

• The development approval substantial commencement and completion dates. 

 
The example below shows consents and development approval operative end dates. 
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Consent and development approval dates explained 

Date type Description 

Decision Date Is the date a relevant authority decided the 
consent or development approval. 

Operative End Date Is the date a consent approval ends. 

Substantial Commencement Date 
Is the date the works associated with the 
development must be substantially 
commenced.  

Substantial Completion Date Is the date the development must be 
substantially completed. 

 

Extension of Time Requests 
Shows ‘in-progress’ requests and ‘determined’ requests. The example below shows a 
submitted ‘in-progress’ extension of time request for planning consent. 
 

 
 
 
As the extension of time request progresses, the status updates accordingly. 

Status Description 

Submitted Request received by the relevant authority. 

Awaiting Payment 
The relevant authority has determined an 
extension of time is required and issued a fee 
advice for the extension fee. 

Awaiting Decision 
The extension of time fee has been paid (or 
waived) and a decision is being made by the 
relevant authority. 

Completed A decision of ‘granted’ or ‘refused’ made by 
the relevant authority. 
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Review the extension of time request 

Review request from the task 
 
Click on action ‘Review Extension of Time Request’  
 

 

The Review Extension of Time Request shows with the applicant’s submission details, 
includes supporting documentation, requested extension date and the reason for the 
extension request.  

Below is an example of ‘consent’ extension of time request. 
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View operative dates and extension requests 
 

Withdraw Request 
The action to ‘Withdraw Request’ is not available for accredited professionals, instead they 
are shown the action to Make Decision; Extension of Time Fee is not applicable. 

 

1. Click Operative Dates tab to view the consents and approvals operative dates. 
 

2. Click Review Request. 

 

The Review Extension of Time Request shows. 

3. Download supporting documentation (as needed). 
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4. Review the Request Extension Date and the reason for the extension of time. 

 

Development approval Extension of Time request 
For a development approval additional information is provided, in relation to the 
commencement of the development. 
 

Below example indicates development has not yet commenced. 
 

 
 

Below example indicates development has commenced, includes the date commenced 
and details of work commenced. 
 

 

 
Determine to accept (required) or decline (not required) to proceed with the Extension of 
Time request and determine to either charge or waive the ‘extension of time fee’. 
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Development approval review details 
The review section includes an additional column Operative Date Type to confirm the 
extension date type, e.g. request to extend the development approval ‘commencement’ 
date. 
 

 
 

Decline (not required) Extension of Time request 

When to decline an Extension of Time request? 
An extension of time may not be required for an application. For example, the application 
includes variation approvals, and the request was made on the incorrect approval. 

 

5. Click Not Required. 
 

6. Provide a Reason (mandatory) for declining the request for inclusion in email 
communications to the applicant and primary contact, and event history record. 

 

Accept (required) Extension of Time request 

When to accept an Extension of Time request? 
Accepting an extension of time request acknowledges an extension to the applications 
operative date, or substantial commencement or completion date is appropriate and to 
proceed with invoicing or waive the ‘extension of time fee’. 

 
7. Click Required. 
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The Payment Details section shows with the fee type and amount defaulted based on the 
relevant authority type, e.g. Council or Minister for Planning. 

Extension of Time Fee 
The fee is an application charge for processing the Extension of Time request.  

When the fee has been paid (or waived) the relevant authority will Make a decision to 
‘grant’ or ‘refuse’ the date extension. Payment of the fee does not guarantee an approval 
of the extension of time. 

 

Leave the default fee amount or over type the Actual dollar amount with an adjusted amount 
and provide a reason. To waive the fee, adjust the Actual dollar amount to zero. 

8. Click SUMBIT EXTENSION OF TIME REVIEW and Yes to confirm submission. 

 

The Operative Dates page shows, and the request Progress Status updated. 
• Request is declined (not required) shows a ‘Completed’ progress status. 
• Request is accepted (required) shows an ‘awaiting payment’ progress status, 

including a ‘Make Payment’ action. 
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Make a payment 
The fee advice is emailed to the invoice contact. The Extension of Time request progresses 
upon payment of the fee advice. A relevant authority can Record over the counter fee 
payment | PlanSA, as required. 

 

Cancel Fee Advice 
As required, the fee advice can be cancelled to proceed and Make a decision. 
 

1. Click on Operative Dates tab and then open the request consent or development 
approval. For this example, the request is raised on the development approval. 

 

 
  

https://plan.sa.gov.au/__data/assets/pdf_file/0008/793232/How_to_-_Record_over_the_counter_fee_payments.pdf
https://plan.sa.gov.au/__data/assets/pdf_file/0008/793232/How_to_-_Record_over_the_counter_fee_payments.pdf


OFFICIAL 

 
10 

How to… 
Extend the operative date for a consent or 
development approval Version 1.6 

The Development Approval page opens (for this example) and the open the Fees tab. 
 

2. Expand the Operative Period Extension Fee Advice accordion. 
 

3. Click Cancel Fee Advice. 
 

 
 

4. Provide a reason (mandatory) for the cancellation and SUBMIT to confirm. 
 

 
5. Confirm the fee cancellation. 
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The Fees page shows and the Operative Period Extension Fee Advice shows ‘Fees 
Withdrawn’. 

6. Click Development application link to continue with the extension of time decision. 

 

The application summary page shows with the ‘Make Decision – Extension of Time Request’ 
task. 

7. Click on the ‘Make Decision’ task and then Make a decision. 
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Make a decision  

The payment of the Extension of Time Fee is required before the relevant authority can 
decide to either ‘grant’ or ‘refuse’ the date extension.  On payment a confirmation email is 
sent to the relevant authority for the consent and/or development approval and allocated 
assessor (if allocated). 
 
An action ‘Process Extension of Time Request’ is assigned to the organisation and 
available within the FOR YOUR ACTION tab. Within the application a ‘Make Decision – 
Extension of Time Request’ task is available (clickable link). 

 
1. Click on the application ID to open the application. 

Make a decision immediately from the task 
2. Click on Make Decision – Extension of Time Request task. 

 

 

The Review Operative Period Extension Request page shows. 
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View operative dates prior to making a decision 
3. Click on Operative Dates tab and ‘Make Decision’. 
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Grant extension of time 
 

Development approval decision 
The Operative Date Type shows the extension review selection of ‘Commencement’ or 
‘Completion. 
 

 

 
4. Click on ‘Granted’ showing the New Operative Date (mandatory) field.  

a. Leave defaulted date (i.e. added by the applicant).  
b. Type over default date with a new date. 
c. Blank (no date) may occur for in-flight requests, contacting the applicant or 

primary contact may be required. 
 

The Minister for Planning is the authority 
An additional Decision Maker field (mandatory) is available with options ‘Ministers 
Delegate’ and ‘Minister’. 
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Refuse extension of time 
 

5. Click on ‘Refused’ then enter Reason (mandatory) for the refusal.  
 

 

Where is the reason recorded? 
The reason will appear as entered in the email to the applicant and primary contact and in 
the event recorded in the consent decision or development approval. 
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Not required extension of time 
 

Relevant authority is an accredited professional  
An additional Decision option is available ‘Not Required’ and prompts to provide a reason. 

 
6. Click ‘Not Required’ decision and provide a reason (mandatory). 

 
7. Click SUBMIT and then Yes to confirm the submission. 

 

 
 

Where is the not required reason recorded? 
The reason will appear as entered in the email to the applicant and primary contact and in 
the event recorded in the consent decision or development approval. 
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Decision outcomes 
On submission of the decision the application Operative Dates page shows with the 
Request Extension of Time button available and an email advising the decision outcome is 
received by the relevant authority for development approval, allocated assessor (if 
applicable), applicant and primary contact. 

 
 

Where is the decision recorded? 
An event is created in the Decision tab for the consent and development approval. 
 
CONSENT 
 

 
 

DEVELOPMENT APPROVAL 
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Example of an extension of time ‘granted’ for planning consent 
 
Before the Extension of Time request 
 

 

After granting the Extension of Time request 
 

 

The application’s Operative Dates page shows the ‘Request Extension of Time’ button and 
updates the following fields. 

a. Decision date Is the date a relevant authority granted the extension 
of time for the planning consent.  

b. 
Operative end date 
(consent) and Substantial 
Commencement Date 
(development approval) 

The consent ‘Operative end date’ shows the 
requested or relevant authority determined date. 

c. Decision Shows ‘granted’. 

 

  

a b 

c 
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Example of an extension of time ‘granted’ for a development approval 
 
Before the Extension of Time request 

 
 
After granting the Extension of Time request 

 
 

 
 
The application’s Operative Dates page shows the ‘Request Extension of Time’ button and 
updates the following fields. 

a. Decision date Is the date a relevant authority granted the extension 
of time for the consent or development approval.  

b. 
Operative end date 
(consent) and Substantial 
Commencement Date 
(development approval) 

The consent ‘Operative end date’ and approval 
‘Substantial commencement date’ are aligned with 
the requested or relevant authority determined date. 

c. 
Substantial Completion 
Date (development 
approval) 

Updates with the requested or relevant authority 
determined operative end date + 12 months. 

d. Decision Shows ‘granted’. 

  

a b c 

d 



OFFICIAL 

 
20 

How to… 
Extend the operative date for a consent or 
development approval Version 1.6 

 

Example of an extension of time ‘not required’ or ‘refused’ for a consent 
 
Before and After the Extension of Time request 
The ‘Decision date’ and ‘Operative end date’ for the consent remain unchanged. 

 
 

Extension of Time Request after a ‘not required’ decision 

Relevant authority is an accredited professional  
An additional Decision option is available ‘Not Required’ and prompts to provide a reason. 

 

 
The request fields update with: 

• Progress Status shows ‘Completed’. 

• Extension Details shows ‘Not Required’. 

• New Operative Dates shows the submitted ‘requested extension date’. 

• Decision shows ‘Not Required’. 

  

Extension of Time Request after a ‘refused’ decision 

 
The request fields update with: 

• Progress Status shows ‘Completed’. 

• Extension Details shows ‘Required’. 

• New Operative Dates shows the submitted ‘requested extension date’. 

• Decision shows ‘Refused’. 


	Overview
	Included instructions
	Related instructions
	Overview of the Operative Dates tab
	In-progress request
	Operative Dates – Application Operative End Dates
	Consent and development approval dates explained
	Extension of Time Requests

	Review the extension of time request
	Review request from the task
	View operative dates and extension requests
	Decline (not required) Extension of Time request
	Accept (required) Extension of Time request

	Make a payment
	Cancel Fee Advice

	Make a decision
	Make a decision immediately from the task
	View operative dates prior to making a decision
	Grant extension of time
	Refuse extension of time
	Not required extension of time
	Decision outcomes
	Example of an extension of time ‘granted’ for planning consent
	Example of an extension of time ‘granted’ for a development approval
	Example of an extension of time ‘not required’ or ‘refused’ for a consent



